	235 Otsego St

Ilion, NY 13357
	Phone (315) 894-0625

SarahACave@hotmail.com


Sarah Cave

	Education
	January 2002
Pace University
New York, NY

B.S. Information Systems

Minor – Internet Technologies


	Skills
	C++   HTML   Java   JavaScript 

Adobe
        Go Live, Illustrator, Photoshop

Macromedia  Dreamweaver, Director, Flash

Microsoft       Access, Excel, Power Point, SQL Server, Visio, Word 

Windows       98 - NT4.0 ME - 2000 XP 


	Work experience
	Oct 2002 - Present
Best Buy
New Hartford, NY

Merchandising Specialist

· Merchandising, signing and pricing products

· Arranging merchandise according to store plans

· Signing products based on company standards

· Replenishing products to ensure shelves are stocked

	
	June 1999 – Aug 2000
APAC Customer Services
Utica, NY

Customer Service Representative

· MCI WorldCom Inbound Customer Service
· Completed 5 week training class with honors

· Handled an average of 120 calls per day

· Chosen for Directors All Stars after first month

	
	Sept 1998 – April 2000
Fine Point Technologies
New York, NY

Administrative Assistant
· Qualified incoming sales calls, telemarketing
· Responsible for answering seven phone lines

· Entered new prospects into database (ACT)

· Filing and other miscellaneous clerical duties

	
	July 1995 – Aug 1998
Kmart
Herkimer, NY

Sales Associate
· Performed daily inventory audit, designed displays
· Operated a cash register, daily stock replenishment

· Assisted customers both at the counter and over the phone

· Placed weekly advertisement for Fashions department


